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HEARTSAVER PRODUCTS AVAILABLE MAY 31st  
The Heartsaver and Family & Friends products line, including manuals, videos and 
posters, will be available for purchase from all ECC Material Distributor on Wednesday, 
May 31st.  Announcements for all the new Heartsaver and Family & Friends products 
were released last month and are also located on the Instructor Network under the 
“AHA Courses” column.   
 
IMPORTANT-- HS TESTING (Applies to all HS COURSES w/ the exception of 
HSFA ) 
CPR requires hands on practice for knowledge transfer; therefore, the testing of CPR 
and AED skills will be based on hands-on performance.  The new testing model for 
CPR and AED, the Objective Skills Testing Instrument, focuses on skills evaluation and 
acquisition.  Since CPR is not a cognitive skill, a written, cumulative test will not be 
used to evaluate skill acquisition in the CPR and AED portions of the Heartsaver 
courses. This change will increase the time available for practice and evaluation of 
student CPR and AED skills. The goal of this change is to help ensure that students 
can perform these skills rather than just answer questions about them in a test. 
 
IMPORTANT-- HSFA TESTING 
 

   How will First Aid knowledge and skills be tested? 
 
First Aid knowledge will be tested in the following manner: 

• Test questions for adult and pediatric first aid will be integrated into the student 
workbook. There will be true/false and fill-in-the-blank questions at the end of 
each section of the workbooks for Heartsaver First Aid and Heartsaver 
Pediatric First Aid (less than 30 questions in all).   

• To conduct the testing, the instructor will pause the video at the end of each 
section and instruct the students to answer the questions for that section in 
their workbook.   

• The instructor will then discuss with students the correct answers to the 
questions (answers will be given to the instructor in an annotated answer key). 

• During the testing, the instructor will ensure that students are gaining cognitive 
and skills knowledge. 

• The instructor will provide feedback and remediation during the testing portions 
of the course.   

• The instructor will not be required to record the students’ scores or collect their 
answer sheets. 
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NEW COURSE MATRIX 
A new course matrix reflecting the 2006 BLS courses has been released!  This handy tool not only gives 
course and intended audience descriptions but it also specifically lists the products required for each 
course.  The 2006 course matrix is attached to the ECC Monthly Update email as well as located on the 
Instructor Network under the AHA Courses column.   
 
REVISED CORE INSTRUCTOR COURSE TRAINING MEMO 
TC Coordinators and Regional Faculty were emailed the revised Core Instructor Course Training Memo 
earlier this month.  The revised memo states that the AHA Core Instructor Course will be used to train all 
new instructors after October 1, 2006.  
Current Instructors are no longer required to complete the Core Instructor Course unless they fall into one 
of the following categories: 
 

• Are adding a discipline (i.e. a BLS Instructor adding ACLS Instructor status) 
• Are identified as having documented deficiencies in either skills or required knowledge of course 

curricula 
• Are a current National Faculty, Regional Faculty or Training Center Faculty member 
• Are being appointed to Training Center Faculty 
 

National Faculty, Regional Faculty and Training Center Faculty must complete the Core Instructor Course 
before they can teach that course or the discipline specific module of the new Instructor course but no 
later than June 30, 2007. 
 
While the requirement that all Instructors must go through the Core Instructor Course has been lifted, a 
TC Coordinator could choose to require that all Instructors aligned with their TC complete the course.  
The Core Instructor Course is a valuable tool for all instructors–both current and new.  It will be an 
excellent way to strengthen current  
 
Instructors skills and help improve the delivery of AHA science education during AHA courses.  This 
revised Training Memo as well as all other memos is posted on the Instructor Network under the “My 
Instructor Information” tab.   

 
To date the Service Center does not have a release date for the Core Instructor Course or the discipline 
specific modules.  As soon as we receive any new information, we will be sure to pass it along to the 
training network.   
 
AHA INSTRUCTOR NETWORK -- http://www.ahainstructornetwork.org  
 
The network is up and running and they have worked to address any issues that the training network has had with 
connectivity.  If you are still experiencing issues send an email directly to ahainstructornetwork@heart.org or contact 
the Service Center for additional guidance. 
 
The following items have been addressed and the following changes will be implemented 

♥ Forgotten User Name and Password – Note when the network opens up and you have forgotten 
one or both of these items all you need to do is click on the upper right (SIGN-IN Box) and click 
on the link that states “Forgotten User Name and Password?” and complete the required info and 
it will send the info to the network and they will reset the login and password for you. 

 
♥ TCCs will be receiving an email letting them know that if they received information for 2 accounts, 

they should be using their TCC account information.  The other account is an Instructor account 
(they most likely included their name on the pre-approvals list so it was entered twice), and they 
should allow that account to expire. 

 
♥ We are extending the time that instructors have to register before they expire to 60 days. 

 
♥ We are extending the amount of time before the TCC receives reminders that instructors are 

awaiting their confirmation, as well as the amount of time the TCC has to take action before their 
SC is notified.  These actions will give them more time to get into the system and get familiar with 
the confirmation process. 
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GENERAL LIABILITY INSURANCE WAIVERS 
Per the Training Center Agreement (Section 9.3), Training Centers must obtain and maintain general 
liability insurance from a carrier rated A, VII or better.  Most insurance waivers are only current for one 
year.  To avoid having to remember about your insurance waiver every year, ask your insurance carrier to 
name the American Heart Association (attention: ECC Service Center) as a certificate holder.  That way, 
the insurance carrier will send the Service Center a copy of your waiver every period.  Just one less thing 
you have to worry about in your already busy days!   
 
Self-insured and governmental Training Centers are prohibited by law from carrying general liability 
insurance.  Therefore, these Training Centers will need to submit their last financial audits/statements of 
their self insured plan.   

 
NEW PRODUCT RELEASES 
There have been two product releases since the last ECC Monthly Update:   
 

• Heartsaver AED Anywhere (80-1076)  
• CPR-AED Wallet Card (80-1080) 

 
These products will be available from the ECC Material Distributors on May 31, 2006.  For your use, the 
Heartsaver AED Anywhere and CPR-AED Wallet Card product announcements are attached to the email.   
 
YEAR END REPORTS 
With summer comes warm weather, vacations and...year-end training reports!  The reports have been 
sent via email, please make sure that you have a way to access your training center mail and/or TC 
Coordinator email.  
 
REGISTER FOR ECCU 2006 INTERNATIONAL EDUCATION CONFERENCE & EXPOSITION 
The next Emergency Cardiovascular Care Update (ECCU), scheduled for June 22-25, 2006 at Disney’s 
Coronado Springs Resort in Orlando, FL, is quickly approaching.  Many sessions, including the 2 half 
day, pre-conference sessions for ACLS Instructors to receive an ACLS rollout on new course curriculum.   
The ECCU 2006 Conference registration brochure is located in the spring 2006 edition of Currents or you 
can download it at www.citizencpr.org/ECCU_Conf_broch_Final.pdf.   

VISIT OUR WEBSITES FOR THE MOST UP TO DATE ECC INFORMATION 
For current instructor and course information please visit: http://ahainstructornetwork.org or  
www.americanheart.org/cpr.  To keep up to date on all Guidelines information and view the web casts 
please visit: www.americanheart.org/eccguidelines.    


